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Total Number of Intakes: 10,337 

 

Total Number of Clients Seen: 6,804 

 

Total Number of Staff: 120 

 

 

 

As a non-profit, charitable organization 

CFS receives funding from: 
 

 Ontario Ministry of Health and Long-

Term Care-MOHLTC 

 

 Local Health Integrated Network-LHIN 

 

 Ontario Ministry of Community and 

Social Services-MCSS 

 

 Ontario Ministry Children & Youth 

Services-MCYS 

 

 Ontario Ministry of the Attorney 

General 

 

 Early Years Challenge Fund 

 

 United Way of Burlington and Greater 

Hamilton 

 

 Hamilton Community Foundation 

 

 Ontario Trillium Foundation 

 

 City of Hamilton 

 

With gratitude and appreciation 
 

 

 

 

 

Values 
 

Catholic Family Services’ staff  

and the Board are committed to 

delivering service in a manner 

which consistently respects the 

rights and dignity of each person, 

while ensuring their integrity is 

maintained. 
 

This will be accomplished by: 
 

 Creating a welcoming 

environment. 

 Delivering programs with 

compassion. 

 Maintaining a non-judgmental 

atmosphere. 

 Administering programs without 

prejudice. 

 Striving always for inclusive 

language and actions 

 

Executive Director 

Linda Dayler 
 

 

Board of Directors 

2010-2011 
 

Rachel Buesink 

 
Steve Borsellino 

 
Rome D’Angelo 
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Christina Gallimore 
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Catholic Family Services  

Message from the Executive Director 

CFS recognizes the struggles faced by individuals living in our community. We 

strive to understand the barriers to service including financial, emotional, physical 

and social. Our clients inspire us to plan and implement innovative programs that 

are accessible, inclusive and designed to support the rights of individuals to 

reach their full potential as citizens in our community. Over the years our 

innovation has led to the first Walk In Counselling Clinic in the Ontario Family 

Services Network and we are the first agency to develop and implement 

eCounselling as an option for service.  As leaders in the community we have 

fostered the development of the Hamilton FASD Community Initiative in 

partnership with Rygiel Supports for Community Living.  (FASD - Fetal Alcohol 

Spectrum Disorder) 

 

Recognizing the gap in services to seniors the agency was the first to develop a 

program for seniors living in extreme self neglect called Gatekeepers which is 

recognized as a best practice across the province. In partnership with St. 

Joseph’s Homecare and City Housing Hamilton created the Neighborhood 

Model for Seniors at Risk.    Both of these programs are designed to reduce 

emergency room visits, reduce use of ALC (Alternative Level of Care) and 

promote wellness and prevent falls in seniors.    

 

We have refocused our credit counselling program into Financial Fitness with a 

goal of building financial stability and improving financial literacy with our clients. 

 

 The coordination of the Violence Against Women’s programs and the men’s anti 

violence program (PAR) with the addition of counselling for children who have 

witnessed abuse resulted in a comprehensive and integrated approach to  

improve our  response to domestic violence in our community .  

 

St. Martin’s Manor continues to be a place of support, love and compassion for 

young women and their children. Programs which encourage independence, 

resiliency and choice inspire our young women to reach their goals. 

 

As we move forward into 2011-2012 we are inspired to be leaders in making 

change through innovation to meet the needs of our clients and our community. 

 

Linda Dayler, Executive Director 

 

IINNSSPPIIRREEDD  BBYY  IINNNNOOVVAATTIIOONN  
 

 

 

*Family includes 

all forms of and 

definitions of 

family, both 

traditional and 

non-traditional. 

 

 

Mission 
 

Catholic Family Services of 

Hamilton (CFS) guided by 

Catholic values and principles, 

exists so that the quality of life of 

ALL individuals and families in  

our diverse community may be 

improved and strengthened. 
 

Guiding Principles 
 

Catholic Family Services’ staff 

and Board are guided in  

delivery of service by the 

following principles: 
 

 the dignity of ALL people and  

their equality as children of God 

 ALL people as full citizens of  

society 

 sanctity of human life from 

conception to natural death 

 self-determination 

 sacredness of marriage 

 family* as the central role in  

society 

 learning that supports each 

individual to reach their full 

potential 

 the need for service to those  

most in need in our community 

 service delivery regardless of 

financial ability to pay 

 

 
 

 

Catholic Family Services of Hamilton 

               447 Main Street East, Unit 201 

               Hamilton, ON L8N 1K1 
 

Serving the Hamilton community since 1945 

www.cfshw.com 
  

 

Building Resiliency 
 

http://www.cfshw.com/
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St. Martin’s Manor 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

  

 

 

 

       

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

                          

Neighbourhood Model 

 

PPrroovviiddiinngg  sseerrvviicceess  ttoo  ppeeooppllee  ooff  aallll  ffaaiitthhss  aanndd  ccuullttuurreess  

 

 

       The Hamilton Gatekeepers Program is an 

initiative of Catholic Family Services that  

       works in conjunction with health and social 

service community partners to identify  

       seniors living in severe self-neglect, known  

       as “Diogenes Syndrome”. This innovative 

service is intended to increase access to 

support services for vulnerable and at-risk 

seniors and prevent the need for other 

expensive services such as hospitalization  

       and long term care.  The Gatekeepers 

program is also in partnership with the  

       Halton Region providing services in  

       Burlington and Oakville. 

 

       There were 253 clients supported this  

       past year compared to 212 the previous  

       year. 

 

 

 

The Neighourhood Model for Seniors at Risk     

is a community partnership between CFS, St. 

Joseph’s Home Care and City Hamilton 

Housing.  This unique program is based in 3 

apartment buildings but services are also 

available to seniors living in surrounding 

neighbourhoods near 226 Rebecca Street,  

360 King Street East (First Place) and                

30 Sanford Avenue South.   

By supporting seniors, this program enables 

them to live independently and safely in their 

homes for as long as possible.  
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“I don’t know what I would do if I had nowhere to go 

and have people who care and help in every way.  I 

love it.  It’s nice to know that I’m not alone and I can 

go to group with other women with the same issues”.   
 

“We talked freely about personal situations with no 

timelines.  It was nonjudgmental and completely 

open”.  “My son had issues addressed that gave him 

better understanding.  Took away his anger and 

confusion.  For me, I found acceptance and greater 

clarity in my struggles”. 
                 

The above comments are just a few examples of the 

feedback given to our counsellors by women who have 

accessed our group counselling programs through the 

Abuse and Violence Intervention and Prevention 

Program (AVIP).  AVIP provides groups for women who 

have experienced and/or have been exposed to 

childhood violence, intimate partner violence and 

stranger violence.  This violence results in challenges to 

healing, from the betrayal of their sense of safety, and 

trust.  
 

Our groups attempt to create an opportunity for 

women to begin building a foundation from which their 

healing journeys can begin.  Examples of groups are 

Expressive Arts, Healing Hereafter, Trust After Trauma, 

Clinical Book Clubs, Healthy Sexuality, LEAF and 

Women’s Weekly. We work towards filling any gaps that 

have been identified by service users.  We aim to 

provide women with another opportunity to dispel the 

responsibilities of abuse placed on them by family, 

friends, individuals responsible for abuse as well as 

society in large.  We strive to create an environment 

where those participating feel safer and more 

comfortable discussing their realities with the 

facilitators.  In doing so, we hope to support them in all 

aspects of their healing, including an opportunity to 

break isolation and practice the concepts discussed 

through group work and participation.  

 

VIOLENCE AGAINST WOMEN 

 

 

Walk-in Clinic 

  
The CFS Walk-in Counselling Clinic is the only one in 

Hamilton and was the first one in Ontario. Our 

program has been modeled by many other 

agencies in Ontario since its inception. 

 

The Walk-in Clinic is held each Tuesday from noon to 

7:30, gives people the opportunity to access 

counseling, see a professional counsellor and at an 

affordable price.  This clinic is supported through the 

United Way of Burlington and Greater Hamilton. 
 

 

 
 
The Early Learning and Care 

Programs have seen 

a great deal of innovative 

change over the last year.   

 

As the result of changes in 

staff and service delivery we 

have begun the process to 

license our infant and soon-

to-be toddler programs.   

 

The intention is to extend the 

level of support we offer to 

our young parents until  

their children are 2 1/2 years 

old while providing the 

children with the highest 

quality of care possible.   

 

     
Our new "natural playground" is under development.   

 

The playground will be created without traditional 

climbing equipment, but instead will open the doors to 

natural learning. Plants and flowers that allow for 

independent exploration in a safe environment and 

invite nature's creatures in while providing inspiring 

opportunities for play and learning.   

 

 

Financial Fitness Program 
 

Originally the program was called Credit Counselling. This year we 

added new initiatives including Financial Coaching and Financial 

Literacy and the program was rebranded as a new innovative 

service called Financial Fitness.  Under this umbrella Financial 

Fitness offers:  
 

         Financial Education 

         Credit Counselling 

         Insolvency Counselling 

         Financial Coaching 

         eFinancial Fitness 

  eFinancial Coaching 

  eCredit Counselling 

 

The eFinancial Fitness is unique, in that, we can now offer financial 

coaching and credit counselling online.  For people who have 

busy schedules and like the convenience of communicating with 

a counsellor in the privacy of their own home will find that this 

innovative approach will suit them.  This unique service is both safe 

and secure.  For more information call 905-527-3823 Ext. 279. 

 

 
 

 

 

 

A change in service 

delivery will continue 

to see opportunities 

for interactive 

programming with 

our young parents 

and their children. 

This will provide 

more opportunities 

for bonding, 

attachment and 

positive growth  

in everyone who 

participates.  We 

look forward to the 

future that lies 

ahead! 

 

Gatekeepers Program 

 

    eCounselling 
 

eCounselling is an alternative method to face to face  

counseling. The client and counsellor communicate  

through a safe and secure website.  Studies have shown  

that there are many people who want counseling but  

also want anonymity.  eCounselling offers this for those  

who want the professional services of a counsellor but  

in the comfort of their own home.  It also makes it  

accessible for people not able to attend our offices. 

 
To register for eCounselling click on 

 www.cfshw.privacemail.com or go to  

www.cfshw.com and click on eCounselling. 

 

http://www.cfshw.privacemail.com/
http://www.cfshw.com/

